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Introduction 

1. Bluecurrent welcomes the Australian Energy Market Commission’s (AEMC) draft rule determination on 
the National Energy Retail Amendment (Improving life support processes) Rule 2025. We strongly 
support the intent of the proposed reforms, particularly the focus on strengthening protections for 
customers who rely on life support equipment. 

2. This submission draws on Bluecurrent’s experience as a Metering Provider accredited 
by the Australian Energy Market Operator (AEMO), operating advanced electricity and gas metering 
infrastructure across multiple Australian jurisdictions.  

3. We also operate as an Embedded Network Manager under our Commercial and Industrial business 
across the National Electricity Market (NEM). As such, we have a strong interest in ensuring that life 
support arrangements for customers within embedded networks are robust, clear, and operationally 
effective. 

4. We support the AEMC’s objectives of improving the accuracy of life support registers, clarifying roles 
and responsibilities, and ensuring timely and reliable information sharing between retailers and 
distribution network service providers (DNSPs). 

 

Embedded networks – general support 

5. Bluecurrent supports the draft rule’s recognition that customers within embedded networks face 
unique risks and challenges in relation to life support protections. 

6. We support enhanced obligations on retailers to ensure life support registrations are accurately 
recorded and communicated, including requirements to notify embedded network operators when a 
customer is registered as requiring life support equipment. 

7. We also support efforts to align life support obligations with the Australian Energy Regulator’s 
exemption framework for embedded networks, noting the importance of regulatory consistency. 

 

Role of the Embedded Network Manager  

8. While we support the objective of improving information flows for life support customers in embedded 
networks, we have concerns regarding the draft rule’s proposal to require the Embedded Network 
Manager (ENM) to act as the intermediary between retailers and Exempt Embedded Network Service 
Providers (EENSPs). 

9. Under the draft rule, retailers will be required to provide life support notifications to the ENM, who 
must then pass this information to the EENSP. Where an embedded network does not have an ENM 
appointed (permitted under the rules), the retailer will be required to provide this information directly 
to the EENSP. 

10. We believe this approach introduces unnecessary complexity and potential operational risk, with 
limited customer benefit. 

Not all embedded networks appoint an ENM 
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11. Not all embedded networks must appoint an ENM, as the AER allows exceptions where costs outweigh 
benefits as well as other scenarios. This results in some embedded networks operating without an 
ENM. Creating life support notification processes around an intermediary that is not always present 
adds complexity for retailers, who need to manage multiple procedures depending on the presence of 
an ENM. Additionally, since ENMs are not required to act as B2B parties and therefore operate outside 
the formal B2B framework, another process may be needed for such cases. 
 

Operational responsibility rests with the EENSP 

12. The EENSP is the party responsible for operating the embedded electricity network and implementing 
outage related protections for customers. The ENM does not perform an operational role in managing 
supply interruptions, planned outages, or emergency response for life support customers. 

13. Requiring the ENM to act as a mandatory ‘go between’ does not improve outcomes where the EENSP is 
the entity required to act on life support information. 

 

Risk of delay and information loss 

14. Life support information is time critical. Introducing an additional mandatory handoff increases the risk 
of delay, miscommunication, or failure to pass on information accurately. These risks are heightened 
where ENMs have limited operational capability, are not actively engaged on the day-to-day 
operations of an embedded network, or rely on manual processes. 

15. Bluecurrent considers it preferable to minimise intermediaries and ensure that critical life support 
information is communicated directly from the retailer to the EENSP responsible for network 
operations. 

16. We recommend that retailers be required to notify the EENSP directly of life support registrations, 
updates, and de-registrations. 

 

MSATS enhancement  

17. One challenge retailers face when enabling direct communication with EENSP is identifying the 
correct contact information for the EENSP. Our understanding is that both the DNSP responsible for 
approving the embedded network and AEMO possess some relevant details, but existing industry 
processes do not provide retailers access to this information. Resolving this issue would require a 
minor change to the AEMO MSATS system. 

18. Specifically, MSATS would need to record EENSP operator contact details for the purpose of life 
support notifications and make these available for use by the retailer. 

19. Bluecurrent considers this to be a low cost, low impact system change that would deliver significant 
operational and customer protection benefits, while avoiding unnecessary complexity. 

 

Conclusions 

20. Bluecurrent strongly supports the draft determination’s intent to improve protections for life support 
customers. 

21. We support enhanced information sharing and clearer obligations for retailers in relation to embedded 
networks. 

22. However, we recommend that the AEMC require direct communication between retailers and EENSPs, 
rather than mandating the ENM as an intermediary in some cases. 

23. We believe this approach better reflects the diversity of embedded network arrangements and 
reduces the risk of delay or information loss for life support customers. 

24. We would welcome the opportunity to discuss any aspects of this submission with the AEMC. 
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25. This submission does not contain confidential information, and Bluecurrent is comfortable for it to be 
published in full. 

 
 

Yours sincerely 

 
Jane Mills  

Chief Operating Officer AU  

 

 

 


