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Dear Mr Pierce,
Delayed Implementation of 5-Minute Settlements and Global Settlement Rule

Forthcoming 5-Minute Settlements and Global Settlement and Market Reconciliation rule changes
represent very significant market reforms for the National Electricity Market (NEM). The
implementation of these new rules will substantially change the way retailers, distributors, metering
data providers operate and make the wholesale market better suited to more quickly dispatched
energy storage solutions.

The Rule amendments proposed by AEMO mitigate the impacts of COVID-19 on implementation
by strengthening the energy industry’s financial resilience and allow participants to redirect scarce
resources from implementing 5MS to better meet arising customer needs. Over the last 3 months,
AusNet Services and other energy distribution businesses have used these resources to implement
pricing relief packages for small business and residential customers impacted by COVID-19.
Additionally, the assumed delay allowed us to maintain and improve our working from home
arrangements essential for continued productivity. With pandemic restrictions IT projects can no
longer be implemented in the same way they were previously implementing using international
resources while maintaining the necessary security protocols.

On this basis, AusNet Services welcomes this proposal to refocus industry resources. The
treatment as a non-controversial rule change is important to resolve an extended period of costly
uncertainty, where project replanning and uncertainty could consume more time than the delay
allows for.

AusNet Services immediately paused implementation of the 5-minute settlement program when the
Rule Change proposal was announced. This proposed deferral is now essential to avoid problems
caused by a lack of implementation time, including billing system changes impacting customers.

Restarting our 5MS implementation program after this delay will risk industry participants running
out of time and in a program where retailers, distribution networks, metering services providers and
AEMO are transacting metering data we are all impacted by each other's performance. It is
important that the entire electricity supply chain has sufficient lead time to work together to ensure
a smooth implementation. Therefore, it is important that adequate time is still allocated to rigorously
testing systems and processes.

Please find our completed stakeholder feedback template addressing the questions posed in the
consultation paper. If you have any queries on our submission, please do not hesitate to contact
Justin Betlehem on 03 9695 6288.

AusNet Electricity Services Pty Ltd / ABN 91 064 651118



Yours sincerely,

Tom Hallam
General Manager, Regulation and Network Strategy
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